Skyline Cancellation Policy

1. All Cancellations must be in writing.

2. A 5100 administration fee is applicable to cancellations

3. Full deposit forfeited for cancellation within two weeks of arrival

4. Full deposit forfeited for cancellation in Peak Seasons

5. Full deposit forfeited for cancellation after a date change has occurred

6. If you need to change booking dates at least 48 hours notice is required and any changes are subject
to availability

1. Check in is 2pm unless prior arrangements are made with management

8. On arrival you will be requested to pay the balance of your accommodation by cash or credit card and
provide a credit card imprint or cash to the value of $200.00 to cover any incidentals incurred
throughout your stay. We do not accept Dinners or Amex

9. We also require photo ID

10. Management endeavours to meet all reasonable guest requirements; however, refunds are not
applicable unless serious illness has occurred during your stay

11. Terms and conditions are on your registration form, also displayed in each unit
12. Any additional information you may require we are happy to assist.

We welcome you to Skyline Holiday Units and trust that your stay with us will be enjoyable and
memorable.



